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INTRODUCTION

e Fund Transfer option within the Payments module in DigiTrade can be used for initiating and
processing payment transactions manually
e Using Fund Transfer the below mentioned payment transactions can be initiated
o Within Own Accounts (In Sohar International(Sl))
o Third party payments
= Within Sohar International
= Qutside Sohar International
=  Foreign Currency Transfers
e Before initiating Fund Transfer manually, it is mandatory to register the beneficiary details in the
beneficiary master within DigiTrade

INITIATING A FUND TRANSFER
ACCESSING THE DIGITAL PLATFORM

Step 1: Open the url:
https://online.soharinternational.com/apps/SoharWeb/# frmLoginLanguage

Step 2: Enter Username and Password

Sohar $ JLan Find Us Contacts English v

Login to Wholesale Banking Digital Services

testuserm1

Forgot Password 1 Forgot Username
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Step 3: System prompts for OTP (OTP delivered to the user via SMS to the registered mobile number and
via email to the registered email id)

OTP Verification

4digit OTP was sent by email and text message
+XXX XXXX 7676

ash...@soharinternational.com

Step 4: Select DigiTrade from the options at the top

TXB User Maker TXB User Maker

Sohar le—‘m Accounts  Transfers Bill Payments Salary Upload [ DigiTrade | DigiCash &) TesT Accouml &

—~—

Your Initiated Requests

Transfers

Operative Accounts (3)

Bill Payments

Current 9730 TEST ACCOUNT 0.000 -15.900 -15.900 :

Salary Payments
Overdraft ..3494 TEST ACCOUNT 1925 0.000 1925 :

Service Requests
Overdraft ..3500 TEST ACCOUNT 4759 0.00 4759
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ADDING A BENEFICIARY

Step 1: On the DigiTrade dashboard, select Beneficiary Master under the Payments menu

Sohar A | AccountServices | Trade Services Administration Common Services Messages  Authorize ~ MyProfile  Logout

Ongoing Tasks

< >
No Tasks Found. 12 3456 7
8 9 101 1213 14

15 16 17 18 19 20 21
22 23 24 25 26 i 28
293031 1 2 3 4
5678 9101

202 2024

~ AdaEvent
Noevents today

DHL Tracking System

xo0000

Step 2: On the Beneficiary Master screen click on “Add”

[ER 3
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Step 3: Select Payment Type/ Beneficiary Category as “External Account”

ssor\qr A | TradeServices Administration Common Services | Payments Mexages)  iAuhoer  Mybrofle | lLogout

Change Profile 5§
Create a New Beneficiary

Entity Maintenance

General Details
Jurisdiction

Maintenance
Entity  C109820327

User Product Type/Beneficiary Category
Maintenance Third Party Transfer

Data
Maintenance

Step 4: Under Beneficiary Details update the below fields

e Active Flag : to be checked
e IBAN Account: to be checked in case the account number is an IBAN account
e Beneficiary Type : Within Sohar/ Outside Sohar/ Foreign Currency

Beneficiay details are stored against each beneficiary type and are available for selection only under the
respective payment type

e Beneficiary Name

e Beneficiary Address

e Account Number

o Beneficiary Currency: Enter 2 digit currency code (click on the magnifying glass icon to search the
currency codes from the preloaded list within the application

e Pre approved beneficiary : This option can be used to maintain maximum transfer amount per
beneficiary.

If Beneficary Type is “ Outside Sohar” or “ Foreign Currency” then beneficiary bank name to be selected
from the list of banks available on the platform

Once all the details have been filled. Click “ Submit” to complete the beneficiary registration
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Data
Maintenance

Active Flag
Bank Code/Branch Coda

Migration Data

RAN Account

ik Name and

*Branch Namse

liznat
Banks
Account:
Phras
* Beneficiary Currency OMR | 4
Ber d

Gther Details (This is for Ber

Beneficiary D [B1002

Facility Mairtenance

Maintanance

Report
Designer

Audit Queries

Pre-approved Beneficiary

&

< D

Beneficiary registration can be completed by a single user, however it can also be controlled using an

authorization workflow. This option is configured basis client request.
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CREATING AN INTERNAL FUND TRANSFER

Step 1: Click on Fund Transfer under the Payments menu and select Own Accounts under Initiation
menu at the left

Enter details in the below fields

Template Id: Unique Id in case the payment is to be saved as a template for subsequent use in the
future

Customer Reference: Unique reference for tracking the payment. This value will reflect in the account
statement

Execution Date: Current Date or Future Date

Ordering Account: Click on the search icon (highlighted) to get the complete list of company accounts in
SIB

m Create an Internal Fund Transfer

FT23050000119824

Pending FTs

FTInquiry

. 29/05/2023

Maintenance

SUETANATE
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Step 2: Select the ordering account from the list

On selecting the account, the system will automatically display the account balance

Enlity  CO082460100

*Name  [lest Account |

*Address  [SEER |

List of accounts x

Transfer Details

*Account Details/Benafic

Descrip

*#Ama

* Transfer Refers

Payment Da
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Step3: Select the Beneficiary account number (since this is own account transfer, the system will display
the remaining accounts for the user to select)
Enter the below details
Amount: Transfer amount
Transfer Reference : This is for reference of the Beneficiary

Step 4: Once these details are entered submit the transaction for authorization

Ordering Account [OME 005040073897

Available balance 0.00

Transfer

* Account Details/Beneficiary

Description

Amount:

* Trarsfer Reference

Yayment Details

Bank Details

*HankMame  [Sohar Intermational Bank SAOK

*lssuer's Reference 008240100

ile Upload Details (Max 5 files and 2

Nofiles

Step 5: On submission the below screen will appear confirming that the transaction has been sent to the
authorizer

Messages  Authorize ~ MyProfle  Logout

Trade Services | Administration Common Services Payments

ot Submit Fund Transfer Initiation

Pending FTs

Due to insufficient privileges, the fund transfer FT23040000096343 has been saved but not released to the bank. Please, ask the
authorized person to release it

FT Inquiry
Review and print the transaction details.

Maintenance

Investor relations Compliance Terms of Use/Disclaimer Security +968 24730000 | netbanking@soharinternational.com
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CREATING A THIRD PARTY FUND TRANSFER

For making a third party payment, the user must ensure that the beneficiary is registered on the
platform (Refer ADDING A BENEFICIARY section in this document)

Once beneficiary is registered following steps to be followed for creating a third party transfer
Step 1: Select “External Accounts” under Initiation and enter the following details

Template Id: Unique Id in case the payment is to be saved as a template for subsequent use in the
future

Customer Reference: Unique reference for tracking the payment. This value will reflect in the account
statement

Execution Date: Current Date or Future Date

Payment Type: Foreign Currency

s SOhQI" ﬁ | Trade Services | Administration Common Services Payments EXERE Messwos Alithxize MyProfle Logout
internationa

Create an Outgoing Fund Transfer

From Template

General Details
Edit Transactions

Retrieve Unsigned SystemiD  FT23050000119892

Template ID
Pending FTs

Customer Reference reference number

FT Inquiry

e 29/05/2023

Maintenance

Payrent type

Step 2: Select the ordering account from the list

Click on the search icon besides ordering Account field to get the complete list of company accounts in
SIB

On selecting the account, the system will automatically display the account balance
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Enlity  CO082460100

*Name  [lest Account |

*Address  [SEER |

List of accounts

¢ Accouni Number

lescription

Transfer Details

*Account Details/Benafic

Descrip

*#Ama

* Transfer Refers

Payment Da

LD

Step3: Select the Beneficiary account number from the list of registered beneficiaries (All beneficiaries

registered under Beneficiary Type “Outside Sohar Intl“ will be displayed)
Enter the below details
Amount: Transfer amount

Transfer Reference: This is for reference of the Beneficiary
Beneficiary Details

Name Mohammed Ghandi
“ Address Oman

Muscat

Account OMR 014712459658

Transfer Details

*Fund Transfer Amount  [OMR [100.000

*Transfer Reference NVOICE NU MSER‘

)

Payment Details To Beneficiary

Government related

Bank Details

*Issuing Bank | * Account With Bank | Pay Through Bank

Bank Name BANK DHOFAR (SAO.G)

Bank Code: |OMBDAF

Step 4: once these details are entered, submit the transaction for authorization

Since the beneficiary is already registered, bank details need not be entered, as the same will be picked

up from the beneficiary master
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Bank Details

*Issuing Bank | * Account With Bank | Pay Through Bank

BankName  |[BANKDHOFAR (SAC.G

* Bank Code: OMBDAF
Branch Code: 0025

BIC Code (SWIFT)  |[BDOFOMRUXXX

Instructions for the Bank Only (Please input Cash Margin related detailsin the Other Information field)

* Send Fund Transfer by Other

Jpload Details (Max 5 files and 21 Mb each)

Nofiles
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CREATING THIRD PARTY FOREIGN CURRENCY TRANSFERS

For making a third party payment, the user must ensure that the beneficiary is registered on the
platform (Refer ADDING A BENEFICIARY section in this document)

Once beneficiary is registered following steps to be followed for creating a third party transfer
Step 1: Select “External Accounts” under Initiation and enter the following details

Template Id: Unique Id in case the payment is to be saved as a template for subsequent use in the
future

Customer Reference: Unique reference for tracking the payment. This value will reflect in the account
statement

Execution Date: Current Date or Future Date

Payment Type: Foreign Currency

| Trade Services | Administration Common Services Payments Messages Alitep! Ky pioné: Logout

Create an Outgoing Fund Transfer

Own Accounts

From Template
General Details
Edit Transactions

RetfisvELRsghEd SystemID  FT23050000119927
Template ID
Pending FTs
Customer Reference Reference
FT Inquiry Application Date ~ 29/05/2023

Maintenance

Step 2: Select the ordering account from the list

Click on the search icon besides ordering Account field to get the complete list of company accounts in
SIB

On selecting the account, the system will automatically display the account balance
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Enlity  CO082460100

*Name  [lest Account |

*Address  [SEER |

List of accounts

¢ Accouni Number

Transfer Details

*Account Details/Benafic

Descrip
*#Ama

* Transfer Refers

Payment Da

O

Step3: Select the Beneficiary account number from the list of registered beneficiaries (All beneficiaries

registered under Beneficiary Type “Outside Sohar” will be displayed)
Enter the below details
Amount: Transfer amount

Transfer Reference: This is for reference of the Beneficiary

The system will display the rate as applicable to the client and show the converted OMR equivalent for

reference

In case of INR, AED and CNY payments, purpose code needs to be selected from the drop down list

Additionally for INR and GBP payments IFSC code and Sort Code to be updated respectively
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Beneficiary Details

Name LATIFA SALEM
Address UK
Account GBP L 1009020009263

Transfer Details

* Fund Transfer Amount
* Transfer Reference

* Charge Option

GBP [100.000
NVOICE NUMBER

SHA - Only Bank charges to be paid by me

Payment Details To Beneficiary
cad

*Please note that characters not allow:

"CBO Purpose Code: Other (transaction

Exchange Rate

Equivalent Amount in

Step 4: once these details are entered, submit the transaction for authorization

Since the beneficiary is already registered, bank details need not be entered, as the same will be picked

up from the beneficiary master
Bank Details

*Issuing Bank | ™ Account With Bank | Pay Through Bank

Bank Name |KBC BANKA AD

Address:  |POZESKA 65B

BEOGRAD
BICCode (SWIFT)  |AAAARSBGXXX
Instructions for the Bank Only (Please input Cash Margin related details in the Other Information field)

*Send Fund Transferby ~ [SWIFT
File Upload Details (Max 5 files and 21 Mb each)

No files
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Once the maker submits the transaction the below screen will appear which confirms that the
transaction has been sent for approval

Iniuation

Pending FTs

FT Inquiry author

Maintenance
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AUTHORIZING A TRANSACTION

e The transaction has now moved to the authorization workflow

e The Authorizer can login to the platform (Refer section ACCESSING THE DIGITAL PLATFORM) and
select Fund Transfer in the Payments menu option on DigiTrade

e Under initiation click on the “Retrieve Unsigned”

e This screen gives the Authorizer the option to authorize all the unauthorized fund transfers in a
single click

e The Authorizer can either open the individual transactions by clicking on each of the transactions
or click on the check box highlighted below to select all the transactions and submit the same to
the next authorizer

SOhQI" M | TradeServices | Administration Common Services Payments s IR il

internationa

List of Unsigned Fund Transfers

Own Accounts

v
External Accounts Search Options

1-50 of 82items 10 | 25 | 50 | 100 12
From Template

Edit Transactions

System ID Entity Entity/Applicant Name Counterparty Cey Amount Input User Control User Users

Pending FTs

MR
i MR
FT Inquiry
BCLL OMR
Maintenance OMAN )O05 CAA 0050200478 OMR
OMANXXXUHXKXXXOMAN AHME OMR 1,000,000.0

A | TradeServices | Administration Common Services | Payments Memees  Mwe.  MyPwfle  Logout

List of Unsigned Fund Transfers

Own Accounts

v
External Accounts Search Options

1-50 of 82items 10 | 25 | 50 | 100 1
From Template

Edit Transactions
System ID Entity

Cey Amount Input User

Pending FTs
OMR &
. OMR &

FTInquiry
ABCLLC OMR &
Maintenance AAOC 4780 MR &
AHMED OMR 1,000,000 ™
C109820327 OMANXXXXXXXXXXOMAN 0S ENERGY usC NAGARAJ ARAVIND 4/12/2022

Alternatively the authorizer can open the transaction verify all the details and submit the same to the next
level

In case this step is performed by the last authorizer, then the transaction would get released to the bank
and the below screen will appear
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This completes the end-to-end process of a manual fund transfer creation and authorization process

End of Document
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